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Seattle Conference on
Labor Law & Labor 
Arbitraiton
This fall, four of the nation’s top labor arbitrators 
cover the topics which are important to labor and 
management.  The educational approach is one of 
theory and practice, so you can craft the arguments 
and choose the strategy or strategies based on your 
individual workplace. The topics are outlined in the 
agenda below.

We also use a variety of teaching formats because 
learning styles differ.  Some of the most popular 
sessions of the conference are the short case studies 
and panel discussions.  You can ask also the arbitrators 
any question, whether in-person or by question card.

We welcome you to Seattle. Come for the education 
— especially the insights that will help you tackle the 
next case or personnel issue.

Agenda
7:15-8:00 a.m. 
Check-in for Pre-Registrants & Continental 
Breakfast

8:00-8:30 a.m.
n Rules of Evidence
The following rules (from the Federal Rules of 
Evidence) are important because they are often 
applied in arbitration:  relevance, hearsay, laying 
a foundation for a document, and circumstantial 
evidence.  Whether you process grievances or prepare 
cases for arbitration, this lecture will explain the rules.
Arb. Steve Befort

8:30-9:30 a.m.
n Evidentiary Issues
As a sequel to the lecture, the panelists discuss actual 
cases.  This is a fast-paced review of the case and the 
evidentiary issue.  The educational value is in learning 
why they admit (or not admit) the evidence and the 
weight they give it.  All new cases from the past year
Panel: Arbs. Steve Befort, Andrea Dooley,  
Elizabeth Ford, and John Kagel 

9:30-10:00 a.m.
n Due Process
The principle of Due Process underlies all of 
American jurisprudence and is often referred to as 
the doctrine of Fundamental Fairness,  This session 
will begin with a brief overview and end with actual 
audience questions and short case scenarios.  
Arb. John Kagel

10:00-10:15 a.m. Break

10:15-10:45 a.m.
n Social Media
Some arbitrators advise employees to completely stay 
off social media when it comes to their employment 
(short of Section 7 rights which all employees enjoy).  
And some employers permit personal use of the 
internet at work.  A new lecture on the issues and 
likely resolution.
Arb. Elizabeth Ford

10:45 a.m.-12:00 Noon 
n Discipline & Discharge
The faculty explain the legal and arbitral principles in 
these areas;  Absenteeism, Sexual Harassment, Racial 
Harassment, Insubordination, Workplace Threats & 
Off-Duty Misconduct.  This is a good way to understand 
the theory and practice.  And you can put the panel’s 
advice to immediate use, whether you are responsible 
for processing grievances or presenting cases.  All of the 
case studies are based on actual cases.
Panel:  Arbs. Kagel, Befort, Ford, & Dooley

12:00-1:00 p.m. Lunch (on your own)
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1:00-1:45 p.m.
n Contract Interpretation 
A review of the principles which arbitrators apply 
in contract disputes. Learn more about the role of 
bargaining history, the maxims, and past practice.
Arb.  Andrea Dooley

1:45-2:45 p.m.
n Contract Interpretation: Applying the Rules
The panelists discuss recent cases.  Each case lays out 
the facts and the arguments made by each side.   An 
engaging and illuminating way to understand this 
area of law.
Panel: Arbs. Ford, Kagel, Befort & Dooley 

2:45-3:00 p.m. Break

3:00-3:30 p.m.
n Working under a CBA
The CBA is a contract that imposes duties and 
obligations on both parties.  But there’s more.  The 
Supreme Court has viewed it as a generalized code to 
govern the whole employment relationship.  Learn 
the role of the preamble or recognition clause, why 
arbitrators consider the spirit, not just the letter, 
of the agreement, why new interpretations of old 
language usually fail, and where the concept of just 
cause is evolving (e.g. sexual harassment, threats, 
marijuana).
Arb. John Kagel

3:30-4:30 p.m.
n Family and Medical Leave Act
This is one of the highest rated lectures ever given. 
The subject is approached by the problems, rather 
than a summary review of the law. The workbook 
chapter is also an invaluable resource. 
Arb. Steve Befort

4:30 p.m. Adjournment
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Conference Location & Registration
The conference will be held at the Washington State 
Convention Center (now called the Seattle Convention 
Center) in downtown Seattle. This facility is easy-to-locate 
and navigate. It is also within walking distance of Seattle’s 
popular restaurants and night life.

Tuition is $475. Or register before June 15, 2022 and take 
advantage of the early enrollment rate ($375). This fee covers 
admission to all sessions, a workbook with the case studies 
and lecture outlines, and all breaks.

To register for the Conference, please fax, mail or email the 
registration form to us, or register on-line at laborarb.com.

Continuing Education Credits
CLE credit is available in all states with mandatory 
CLE requirements. Just let us know where you hold 
a license (see the box to check on the registration 
form). The Labor Arbitration Institute is an 
accredited provider for Pennsylvania and California 
attorneys. This program has been approved in other 
states, as well.

The Labor Arbitration Institute is recognized by 
SHRM to offer Professional Development Credits 

(PDCs). This program is valid for 7.0 
PDCs for the SHRM-CPsm or SHRM-
SCPsm. For more information about 
certification or recertification, please 
visit www.shrmcertification.org

This program has been approved for 7 recertification 
credit hours toward PHR, SPHR and GPHR through 
the HR Certification Institute. For more information 
about certification or recertification, please visit the 
HR Certification Institute homepage at www.hrci.org.

TThe use of this seal is not an endorsement by 
HR Certification Institute of the quality of the 
program. It means that this program has met HR 
Certification Institute’s criteria to be pre-approved for 
recertification credit.

Faculty
Steve Befort is a prominent labor 
arbitrator and law professor at the 
University of Minnesota.  Andrea Dooley 
is a former labor attorney with a large law 
firm and for a major corporation and a 
distinguished labor arbitrator.  Elizabeth 
Ford is on the faculty of Seattle University 
School of Law and a highly-regarded 
labor arbitrator.  John Kagel is a former 
president of the National Academy of 
Arbitrators and labor arbitrator/umpire 
under several major agreements.  All 
enjoy teaching and answering audience 
questions.
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Labor Law & 
Labor Arbitration
Friday, October 7, 2022
Washington State Convention Center   
(now called Seattle Convention Center)  (6th Floor) 
800 Convention Place 
Seattle WA 98101 
www.wscc.com

Name __________________________________________  Email ___________________________________________  

Name __________________________________________  Email ___________________________________________  

Name __________________________________________  Email ___________________________________________

Name __________________________________________  Email ___________________________________________

Organization ______________________________________________________________________________________  

Address __________________________________________________________________________________________

City____________________________________________ State_________ Zip_________________ Zip+4 __________

Telephone (include area code) ______________________________________________________________________

PRIVACY POLICY: The email address you provide is only used by the Labor Arbitration Institute (LAI). LAI 
does not sell or share its email lists, or any customer lists.

TUITION: $475 per registrant (when registering after June 15, 2022)
 $375 per registrant (when registered before June 15, 2022)

PAYMENT

 Check Enclosed $________________

 Payment must accompany registration, unless other arrangements are made ahead.  If you register online, 
there is an option to pay by check or credit card.  Checks may be made payable to Labor Arbitration Institute.

HOTEL ACCOMMODATIONS
A block of rooms has been reserved at the Hilton Seattle which is close to the Washington State 
Convention Center, the site of the conference. You can either book a sleeping room online (see our 
website, laborarb.com, for the link to the hotel), or call the Hilton Seattle at 1-206-624-0500 and indicate 
that you are attending the Labor Arbitration Institute in order to receive the group rate of $199 single. 
Reservations must be made by September 6, 2022 and we strongly suggest making them as early as 
possible. If you are uncertain of your plans, be sure to ask the Hotel reservations agent about the penalty 
for canceling a reservation.

MISCELLANEOUS

 I am an attorney and request CLE credits for the state of ______________________. 

 I cannot attend, but please send me information on future conferences.

MAIL TO: Labor Arbitration Institute, 205 South Water Street, Northfield, MN 55057

For more information, call 507-663-1220 or FAX number 507-645-2474

Registration Options

1. Register online at laborarb.com  

OR  

2. Complete this form and mail to the Labor Arbitration Institute


