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The place to learn is where the teachers are
among the first tier of labor arbitrators, the
materials are complete, your questions are

answered, and the instruction is practical so

you can put the training to immediate use.

At this conference, you will learn the
important arbitral and legal principles, refine
your advocacy skills,and be prompted to think

about strategies in your own work.

We welcome you to Philadelphia for practical

training with a superb faculty.

Tuesday, July 29,2025

Registration & Continental Breakfast

B Rules of Evidence

Whether you investigate or present a case, the
Rules of Evidence come into play. This is because
the rules affect the admission and the probative
value of evidence. Learn about the rules on
relevance, hearsay, expert opinions, privileged
communications, and circumstantial evidence.
The speaker is a prominent labor arbitrator.

Arb. Walt De Treux

B Evidentiary Issues

You can and should object to inadmissible
evidence, but you must also be ready to argue
about the basis for the objection. This is the
groundwork for your closing argument and it
influences whether you look for rebuttal evidence.
The faculty discuss actual cases and what
happened. This is one of the most popular sessions
in the training.

Panel: Arbs. Steve Befort, Walt De Treux, Joan Parker,
DeAndra Roache, & Alan Symonette

B Witness Preparation

Arbitrators want direct testimony and documents
to support your case. Learn how the selection

and order or witnesses and how you prepare them
affects the outcome of your case. Special problems
are preparing your witnesses for cross-examination,
the purposes of re-direct, what you can do about
witness credibility.

Arb. DeAndra Roache

Break

B Due Process

The Due Process doctrine (or fundamental
fairness) is one of the most challenging in
jurisprudence. The doctrine reflects hundreds of
years of cases and changing societal standards.
And in arbitration, the doctrine applies at

the disciplinary interview, and ends in what
constitutes a reasonable penalty. Learn also about
disparate treatment, lax enforcement, notice of
charges, and more.

Arb. Joan Parker



B Disparate Treatment, Reasonable
Penalty, Double Jeopardy, and Weingarten
Rights

The panelists discuss recent cases that included a
serious due process question. Their analysis will

help you in any case where the penalty does not
comport with the just cause doctrine.

Panel: Arbs. De Treux, Parker, Roache, Symonette &
Befort

Lunch (on your own)

B Sexual Harassment

Is today’s training working? We have learned thata
single incident can be just cause for discharge.
That the employer’s view matters more than the
target or complaint’s view. And the horseplay /
joke defense rarely work. Keep up-to-date with
this new lecture.

Arb. DeAndra Roache

B Insubordination

The three elements are well-established, but
problems arise in these areas: The culture is for
the supervisor to issue requests, instead of orders.
The refusal is not out-right (for example, doesn’t
answer an email). The supervisor does not remind
the employee of the consequences for refusing.

The conference will be held at the Pennsylvania Convention Center,

1101 Arch Street, in the heart of Philadelphia. This city is one of the most
popular cities of the country. The theaters, restaurants, jazz clubs, and
shopping are among the best in the world, and just a short walk from your

hotel or the Convention Center.

Philadelphia is also an easy travel destination. By car, the Convention
Center is a few minutes from [-95. The Philadelphia International Airport is
10 miles away. SEPTA train line R-1 connects the airport directly to Center
City and the Convention Center, along with Amtrak operating out of the

30th Street Station.

For more about what is happening in Philadelphia, visit the website:

www.visitphilly.com.

The conference tuition of $1125 includes admission to all sessions, course
materials, and all breaks. If you register before April 1, 2025, you can save

And how does one know when the safety & health
exception applies. A new lecture on this age-old
topic.

Arb. Steve Befort

B Discipline & Discharge: Recent Cases,
Part |

The panelists discuss the arbitral and legal
principles, in the context of actual cases. The cases
are drawn from these areas: Racial Discrimination
and Sexual Harassment. This session will give you
countless insights.

Panel: Arbs. Parker, Roache, Symonette, Befort & De
Treux

Break

B Discipline & Discharge: Part Il

This session continues from the previous one.

The panelists discuss the arbitral and legal
principles, in these actual cases: Social Media, Job
Performance and Workplace Threats.

Panel: Arbs. Roache, Symonette, Befort, De Treux &
Parker

Recess until 8:00 a.m.
Wednesday morning

$150. See the registration form or visit us online at www.laborarb.com.



Wednesday, July 30,2025

Continental Breakfast

B Reasonable Rules

The employer has the right to issue rules, but

they must be reasonable on their face and in how
they are applied. For example, can you have a

rule which prohibits specific offensive words?
(possibly) Can you have a rule which prohibits
gesture using your hand in the form a gun to your
own head or mimic a noose? (yes) Can you have a
rule that all in-person work rules equally apply to
remove work (yes). A new presentation on this hot
topic.

Arb. Alan Symonette

H Difficult Cases

These are the cases which probably must go to
arbitration. They have added complexity. It could
be a procedural matter, a contract provision,

a state or federal law, or an equity (fairness)
argument. In discussing actual cases, the panelists
suggest successful strategies.

Panel: Arbs. Befort, De Treux, Parker, Roache &
Symonette

B Lessons Learned

There has been a major shift in thinking about
sexual harassment, threats, social media and many
other areas of discipline. And the changes has
come from both parties and the culture. A new
lecture on how we can stay up-to-date.

Arb. Joan Parker

Break

The cost is $1,125, but if you register before April 1, the
cost is $975. This fee covers admission to all sessions, the
workbook, and all breaks. For more information, email us
at customerservice@laborarb.com or visit us on the web at

laborarb.com

B Contract Interpretation
The lecturer covers contract law, the role of

bargaining history, the primacy of intent, and the
maxims.

Arb. Walt De Treux

B Contract Interpretation: Applying the
Rules

Recent cases which illustrate the principles. The
faculty may not always agree, but that is part of

weighing the persuasive value of the facts and
applicability of the principles.

Panel: Arbs. Symonette, Befort, De Treux, Parker &
Roache

Earn credits that are affordable, improve your skills,
and add to your knowledge base. Attorneys will earn
between 12 and 16 credits, depending on the state.
Please indicate on the registration form the state(s) in
which you hold a license.

This program is valid for 13.0 PDCs for
the SHRM-CPsm or SHRM-SCPsm. For
more information about certification
or recertification, please visit www.
shrmcertification.org

SHRM
RECERTIFICATION

PROVIDER
-

This program has also been approved for 13
recertification credit hours through the HR
Certification Institute. For more information about
certification or recertification, please visit the HR
Certification Institute homepage at www.hrci.org.

RECERTIFICATION
h 2024

HRCI HRCI.ORG

The use of this seal is not an endorsement by HR
Certification Institute of the quality of the program.

It means that this program has met HR Certification
Institute’s criteria to be pre-approved for recertification
credit.




H Past Practice

It is one of the most mis-cited and mis-understood
doctrines in labor relations. The elements are well-
established and not controversial. The disputes
arise when the doctrine is used in one of three ways:
to help interpret ambiguous language in the CBA,
fill-in the gaps, and create an independent provision
as if it was in the CBA.

Arb. Alan Symonette

B Past Practice Cases

To further illustrate the teaching points of the
previous lectures, the panelists discuss each of the
elements. A binding past practice is equal to any
negotiated provision in the contract.

Panel: Arbs. Befort, De Treux, Parker, Roache &

Symonette

B Family and Medical Leave Act

The FMLA remains a hotbed of problems. Avoid
them with this timely discussion of the issues and
solutions.

Arb. Steve Befort

Adjournment

All of the faculty members are popular labor
arbitrators with decades of experience. They
are (in alphabetical order): Steve Befort

is a law professor, former editor of the ABA
Journal on Labor & Employment law and

a distinguished labor arbitrator. Walt De
Treux, a graduate of Temple University Law
School, is one of the top labor arbitrators on
the East Coast. Joan Parker is a graduate of
Cornell University and a former professor at
Rutgers in labor relations. For the past few
decades, she has been the sole arbitrator under
several high profile and industry-wide labor
agreements. DeAndra Roache is a prominent
labor arbitrator on several panels in the public
and private sector. She previously worked in
labor relations for a national company. And
finally, Alan Symonette is a highly-respected
labor arbitrator and sits on several major
panels. He is a fellow of the College of Labor &
Employment Lawyers. All of the faculty enjoy
teaching and answering audience questions.




Registration Options
Register online at laborarb.com OR Complete this form and mail-in with a check

Labor Law & Labor Arbitration

Tuesday-Wednesday, July 29-30, 2025
Pennsylvania Convention Center (Room 113) ¢ 1101 Arch Street ¢ Philadelphia PA 19107
* www.paconvention.com

Name Name
Title Title
Email Email
Organization

Address

City, State, Zip, Zip+4

Telephone (include area code)

Privacy Policy: The email address you provide is only used by the Labor Arbitration Institute (LAI). LAI does not
sell or share its email lists, or any customer lists.

Tuition: $975.00 per registrant (if registered by April 1, 2025)

$1,125.00 per registrant (if registering after April 1, 2025)
Payment

O Check Enclosed $

To pay by credit card, please use our online system at laborarb.com

Hotel Accommodations
For overnight accommodations, we recommend the following hotels which are close to the Pennsylvania Convention
Center, the site of the conference.

Hilton Garden Inn Canopy by Hilton Hampton Inn

1100 Arch St 1180 Ludlow St 1301 Race St
Philadelphia PA 19107 Philadelphia PA 19107 Philadelphia, PA 19107
215-923-0100 hilton.com 215-665-9100
hilton.com hilton.com
Miscellaneous

O Iam an attorney and request CLE credits for the state of

The Labor Arbitration Institute certifies that this activity has been approved for MCLE credit by the State Bar of
California in the amount of 13 hours. This activity is also approved in other states. Please let us know in which
state(s) you hold alicense.

O Icannot attend, but please send me information on future conferences.

MAILTO: Labor Arbitration Institute, 205 South Water Street, Northfield, MN 55057
For more information, call 507-663-1220 or FAX number 507-645-2474.

Labor Arbitration Institute www.laborarb.com fax 507-645-2474




